Community Health Workers in Ohio

Key Facts from the 2018 Ohio Community Health Worker Statewide Assessment

OHIO CHWs: A BRIDGE BETWEEN
WHAT IS A COMMUNITY COMMUNITY AND HEALTH CARE

HEALTH WORKER?

“A Community Health Worker
(CHW) is a frontline public
health worker who is a trusted
member of and/or has an
unusually close understanding
of the community served.

This trusting relationship

Health Care

enables the CHW to serve as

a liaison/link/intermediary
between health/social

: ' Share common traits Often provide:
services and the commun{ty with the community in =~ . Culturally appropriate
to facilitate access to services terms of: health education

and improve the quality and « Zip code

cultural competence of service . Socioeconomic status
delivery” (American Public
Health Association, 2018).

+ Advocacy for clients

* Care coordination

* Race/ethnicity « Direct health services

* Life experience « Home visiting

TOP 5 HEALTH CONDITIONS OHIO CHWs ADDRESS

Mental Health High Blood ‘1. Obesity
Pressure

Diabetes Asthma
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WHERE DO MOST CHWs IN OHIO WORK?

OHIO CHWs
organsaions NN > BY THE NUMBERS
Organizations
Community-Based 850*
Organizations - 53 Certified and non-certified

Local Health - 51
Departments
Hospitals - 43

Federally Qualified - : :
Health Centers 37 African American

Female

WHO DO CHWs IN OHIO SERVE?

Caucasian
ﬁ Adult e Pregnant
Males ? Women : :
All Ohio Counties served
AdU|t |i Inf.ants and *The total number of CHWs reported is likely
Females e Children underestimated

WHAT CHWs WANT TO SUSTAIN THE PROFESSION IN OHIO

A centralized
source for CHW
information on

training, certification,

Have the CHW profession and
role known by all providers and
professionals in Ohio starting with
provider training on the role of
CHWs

Clearly defined scope
of practice in Ohio with
possible title protection

continuing education,

An annual CHW and employment
conference to provide opportunities
continuing education Stronger advocacy
and professional for the C_HW
development profession

I1 - 9,08
[ XX XX
lo 8020 0HI0 COLLEGES OF MEDICINE Find more information on the 2018 Community Health Worker

Department of Health *** (GOVERNMENT RESOURCE CENTER  Statewide Assessment at http://grc.osu.edu/OhioCHWSs

The Ohio Department of Health (ODH) sponsored this assessment and contracted with the Ohio Colleges of Medicine Government Resource Center (GRC)
to complete the assessment. This publication was made possible by grant number 5 NU58DP004826-05-00 from the Centers for Disease Control and
Prevention (CDQ). Its contents are solely the responsibility of the authors and do not necessarily represent the official views of the CDC.
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Abraham Maslow (1954) attempted to synthesize a large body of research related to human
motivation. Prior to Maslow, researchers generally focused separately on such factors as biology,
achievement, or power to explain what energizes, directs, and sustains human behavior. Maslow
posited a hierarchy of human needs based on two groupings: deficiency needs and growth needs.
Within the deficiency needs, each lower need must be met before moving to the next higher
level. Once each of these needs has been satisfied, if at some future time a deficiency is detected,
the individual will act to remove the deficiency. The first four levels are:

1) Physiological: hunger, thirst, bodily comforts, etc.;
2) Safety/security: out of danger;
3) Belongingness and Love: affiliate with others, be accepted; and

4) Esteem: to achieve, be competent, gain approval and recognition.

According to Maslow, an individual is ready to act upon the growth needs if and only if the
deficiency needs are met. Maslow's initial conceptualization included only one growth need--
self-actualization. Self-actualized people are characterized by: 1) being problem-focused; 2)
incorporating an ongoing freshness of appreciation of life; 3) a concern about personal growth;
and 4) the ability to have peak experiences. Maslow later differentiated the growth need of self-
actualization, specifically identifying two of the first growth needs as part of the more general
level of self-actualization (Maslow & Lowery, 1998) and one beyond the general level that
focused on growth beyond that oriented towards self (Maslow, 1971). They are:
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5) Cognitive: to know, to understand, and explore;
6) Aesthetic: symmetry, order, and beauty;
7) Self-actualization: to find self-fulfillment and realize one's potential; and

8) Self-transcendence: to connect to something beyond the ego or to help others find self-
fulfillment and realize their potential.

Self-actualizing people are more aware of their environment, both human and nonhuman. They
are not afraid of the unknown and can tolerate the doubt and uncertainty, accompanying the
perception of the new and unfamiliar. Also, they are not self-centered, but focus on problems
outside of themselves. With compassion, they are mission focused, with a sense of responsibility,
duty and obligation to the good of all. Maslow's basic position is that as one becomes more self-
actualized and self-transcendent, one becomes more wise (develops wisdom) and automatically
knows what to do in a wide variety of situations. Daniels (2001) suggested that Maslow's
ultimate conclusion that the highest levels of self-actualization are transcendent in their nature
may be one of his most important contributions to the study of human behavior and motivation.

Huitt, W. (2007). Maslow's hierarchy of needs. Educational Psychology Interactive. Valdosta,
GA: Valdosta State University. Retrieved [8/2/2016] from,
http://www.edpsycinteractive.org/topics/regsys/maslow.html
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