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Rita O. Piccin is an Outreach Coordinator and Patient Navigator for the Lupus
Foundation of America, Greater Ohio Chapter. She has a Bachelor of Science in
Biology and French from John Carroll University and a Doctor of Nursing degree from
Frances Payne Bolton School of Nursing at Case Western Reserve University.

She is a caring, collaborative, and resourceful nursing professional with 30 years of
experience in a variety of roles, including clinical nurse, research nurse coordinator,
clinical project manager, nurse educator, and nursing informatics consultant.

She is passionate about providing effective and empathetic customer service and
education to patients and families, supportive training and mentoring to clinical and non-
clinical colleagues, and successful project implementation and coordination.



