Current Lactation Support in the Community during COVID-19
4-17-20 Update

Ohio Department of Health Launches
NEW Ohio Statewide Breastfeeding Hotline
Available FREE to all 24/7
1-888-588-3423

Cincinnati Children’s Hospital Center for Breastfeeding Medicine

Warmline 513-636-2326 M-F 8am-5pm

Open for outpatient appointments M-F 8a-5pm at Green Township or Base Campus (Mason and
NKY clinics are temporarily closed)

Telemedicine appointments available

Christ Hospital 513-585-0597, Warmline 7am — 3pm, 365 days per year.
No outpatient visits or weight checks, but virtual visits upon request by TCH physicians
Virtual Baby Café April 21, 2020 @10 am and other dates TBA

Christ Liberty 513-648-7671, Warmline open
No current deliveries
No Baby Café

Fort Hamilton-Hughes, Warmline 513-867-2229 (ask for Lactation) 8am-5pm M-F
No outpatient visits

Mercy Anderson 513-624-3275, Warmline — M-Sunday
Still doing outpatient visits — Call 513-233-6778 for appointment

Mercy Fairfield 513-870-7883, Warmline M-Sunday
No outpatient visits but Zoom calls are possible
No support groups

Mercy West 513-215-2020, Warmline M-F 8am-3pm
No outpatient visits
No support groups

St. Elizabeth 859-301-2631 Warmline 8am —4pm
Post partum weight check/bili check visits still ongoing
No drop in weigh in time

No support groups



TriHealth, BNorth and Good Sam (513-862-7867 Ext 3)
Warmline M-F 8:30am-4:30pm, Saturday 8am-12pm
No outpatient visits

UC Warmline open 513-584-5257 M-F 8am-4pm

No outpatient visits

After hours number for UC patients 6pm-6am 513-834-4105
No Baby Café

UC Westchester Warmline 513-298-3301

No outpatient visits

No Baby Café

New Facebook Group — Southwest Ohio Breastfeeding Moms (developed by Baby Café Moms)

Butler County WIC 513-896-7022
IBCLC answers after hours cell phone for WIC patients 513-401-2196 (OK to text questions)

Hamilton County WIC 513-821-0073
Offices open, trying to do as much as possible over the phone to limit time needed in office
Peer Counselors can call or text with moms

NKY WIC - Offices in Boone, Campbell, Grant and Kenton counties are open and are
completing WIC Certifications and follow ups remotely by phone.

Breast pumps and breastfeeding support are still available through each of the offices
Breastfeeding Peer Counselors are still available to WIC moms by phone or text.

Under One Sky, Chris Auer, BSN, RN, IBCLC — formerly of UC Lactation
Complimentary Telehealth

513-702-2357

Chrisauer@fuse.net

Summary Update Prepared by Julie Ware, MD, MPH, IBCLC
Cincinnati Children’s Center for Breastfeeding Medicine in Consultation with Local Resources



